Publicity Kit
Founders Bio
Alex Marchbanks is a Critical Care RN that has worked in the ICU and Cath Lab for the last 13 years.  He created www.cathlabexperience.com after treating patients and soothing the families who were going through Cardiac procedures for the first time.  
Alex has a Bachelor of Science in Exercise Science from Ball State University and a Bachelor of Nursing from Regis College.  He is currently pursuing his MBA through Western Carolina University.  He has worked in 12 different hospitals through the years all over the country, bringing high quality care to patients everywhere he has gone.  A Daisy award winner, he takes pride in caring for his patients and helping them get back home and living their lives to the fullest. 
Alex created www.cathlabexperience.com to educate anyone about what occurs when a patient has a heart cath.  He had for years seen patients who were scared and anxious going through this procedure.  Needing more medications to safely go through with the procedure and putting themselves at higher risk, only to state how it was not that bad once it was done. 
With www.cathlabexperience.com, Alex seeks to make the procedure less scary for anyone involved and to improve patient outcomes.  Getting patients the help they need sooner, safer and returning home healthier.
Background
The inspiration for this website came from the old quote from Franklin D. Roosevelt “the only thing we have to fear, is fear itself.”  After over a decade of working with patients who were scared and anxious, a new approach was needed to quell this storm.  Nearly every patient after receiving the care they needed, would express how their fear was worse than the actual procedure.
www.cathlabexperience.com comes into to give those patients that experience of receiving care, prior to them having to go through it themselves.  This website addresses the fear patients go through leading up to their procedure.  By showing the individuals what it looks like to go through the procedure.  The vision of this website is to show the community that the only thing they are afraid of is the unknown.
Service Descriptions
www.cathlabexperience.com provides patients with the opportunity to see what happens during a heart cath before they ever enter the hospital. This website offers an array of education from:
· Videos taking patients from start to finish of a heart cath.
· Post care instructions for patients who forgot their education after the procedure.
· Frequently Asked Questions to address question patients or families have prior.
· Heart Health Assessment to encourage seeing the doctor if needed.
· Articles available from guest interviews on the latest news in treatment options.
This website is intended to be the go-to website for patients or family members to gain access to the information that will help them address the fear or anxiety they have going into this procedure.  While services could continue to grow from here, the core of the website will always be providing a glimpse of what happens in the lab, so patients can be armed with knowledge and have nothing to fear.

Core Message
A heart cath does not need to be a fear inducing, anxiety laced experience.  www.cathlabexperience.com, takes the fear out of the procedure by offering accurate video portrayals of heart cath.’s to patients prior to their procedure, so they can feel like they have already been through this once before.


Press Release
July 25, 2026 
Hickory, NC-  Alex Marchbanks RN, is set to launch the brand new www.cathlabexperience.com, in conjunction with Frye Regional Medical Center in Hickory, NC.  Frye, which is the only western North Carolina Duke Heart affiliate offers a full range of cardiac services, serving the entire western North Carolina Region.  This website seeks to provide patients with the means to see what happens in a heart cath, prior to having one themselves.  Alex created this site after working with patients in the cardiac setting for the past 13 years and seeing how prior knowledge changed the experience significantly.
“I have heard over and over again, how a heart cath ‘wasn’t all that bad’ from patients immediately after we have finished.  With this website, I seek to give the patients the experience of having a heart cath, before they come to the hospital and actually get one.”  Alex then also goes on to say that “With this site I am seeking to give the patients and their loved ones the means to gain knowledge that is often missing, hard to find or even worse, hard to understand.”  Alex states “While this site is focused on heart cath.’s, long term we seek to create a resource that looks to educate and encourage a patient to strong heart health before, during and after cardiac services. Ultimately with the goal of helping them live their fullest lives.”
www.cathlabexperience.com offers educational videos from start to finish in the day of the cath lab.  As their site grows, their content looks to become more all-encompassing, looking to become the cardiac resource for patients in Western North Carolina.

For More information, please visit
www.cathlabexperience.com

